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Yeali nk VC Desktop is an easy -to-use video conferencing application that lets you see 

and hear the people you call. With Yealink VC Desktop, you can connect to anyone else 

who is using Yealink VC Desktop or other ty pes of video conferencing system. You can 

show your Windows desktop to participants in video calls. Yealink VC Desktop contacts 

who donõt have cameras can still participate in calls. Yealink V C Desktop supports the 

point to point single call . 

This guide provides ev erything you need to start to use your Yealink VC Desktop quickly. 

First, verify with your system administrator that the computer and IP network are  ready 

for VC Desktop  configuration. Also be sure to read the Getting Started  sections in this 

gu ide before you set up and use the Yealink VC Desktop.  

When the Yealink VC Desktop  is installed for the first time , you can download the latest 

software from the Yealink official  website : http://www.yealink.com . 

If you have installed the Yealink VC Desktop , you can upgrade the Y ealink VC Desktop  

in order to use the latest  software.  For more information on how to upgrade the Y ealink 

VC Desktop , please  refer to  Updating Yealink VC Desktop  on page 15. 

These hardware and software requirement s have been determined based on test 

scenarios. Your system õs actual performance may vary based on softw are or hardware 

configuration.  

Windows  Windows 7 o r later, both 32 bit and 64 bit  

Processor   Dual  cores  and four threads , 1.7GHz  or higher  

RAM 4GB 

Video M em ory  Minimum: 512MB  

Hard Drive Space  150MB 

Camera s Integrated or external  cameras  

Audio Devices  Inte grated or external microphones and speakers  

Monitor  XGA, 16 -bit color or higher  

Network Access  Network 128 kbps and above. ( Cable, ADSL, or LAN) 

http://www.yealink.com/
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Microsoft Software  DirectX 9.0  or later  

Icons appearing on the user interface  are described in the following table:   

Icon  Description  

 Contacts  

 Dial  

 Local directory  

 Call history  

 Setting s 

 Missed calls  

 Outgoing call s 

 Ingoing call s 

 Call statistics  

 Non -current page  

 Current page  

 The microphone is unmuted  

 The speaker is unmuted  

 The microphone  is muted  (in-call toolbar ) 

 The microphone  is muted (near -site video image)  

 The speaker is muted (in-call toolbar ) 

 The speaker is muted (near -site video image)  

 Initiate p resentation  

 Full screen  

 Exit full screen  mode   

 Hang up a call  

 Unfold the in -call toolbar  
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Icon  Description  

 Fold the in -call toolbar  

 Turn off  vide o 

 Change the video layout  

 Change audio and video device s 

 DTMF keypad  

 The sharing toolbar  is unlocked  

 The sharing toolbar  is locked  

 Change the shar ing  content  

 Share f ull  screen  

 Exit  presentation  

 Minimize the window  

 Maximize the window  

 Restore  the  window  

 Close the window  

Topics provided in this guide include:  

 ̧ Chapter 1  Getting Started  

 ̧ Chapter 2  Customizing  Yealink VC Desktop   

 ̧ Chapter 3  Using  Yealink VC Desktop  

 ̧ Chapter 4  Troubleshooting  
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This chapter contains the following information about Yealink VC Desktop : 

 ̧ Installing Yealink VC Desktop  

 ̧ Uninstal ling Yealink VC Desktop  

 ̧ Login  Interface  

 ̧ License Activation  

 ̧ About  

 ̧ User Interface Overview  

 ̧ Updating Yealink VC Desktop  

 ̧ Audio and Video Device  

 ̧ Network  

If you require additional information , or assistance  to help you use your  VC Desktop , 

contact your system administrator.  

After you have downloaded the Yealink VC  Desktop application , you can install it on 

your computer.  

To install the Yealink VC Desktop : 

1. Double -click  Yealink VC Desktop application . 

The data extracti on process is displayed as below : 
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2. Select the desired language from the pull -down list of Language . After you select , 

the Yealink VC Desktop Setup dialog box  will be displayed  in the corresponding 

language.  

 

3. Check  Agree User license agreement  checkbox  to continue  install ing  the Yealink 

VC Desktop.  

4. Do one of the following to install the Yealink VC Desktop:  

-  Click One -click Setup  to install it immediately . 

Yealink VC Desktop is installed in the destination site  

òC:\Users\administrator \AppData \Roaming \Yealink \VC Desktop ó by default.  

-  Click     to proceed  with  Custom installation .  

Click  Browseé to locate the destination  site and click Install  to begin the 

installation . 
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The Yealink VC Desktop Setup dialog box  will prompt : 

 

The Desktop icon  checkbox and Add to Quick Launch Bar  checkbox are 

checked by default.  Then, you can launch the application from the desktop 

icon or  quick launch bar. 

A dialog box  pops up to show  the Yealink  VC Desktop  installationõs progress, shown  as 

below:  

 

5. After the software has finished installing, c lick Start  Experiencing . 

You can check  Start on boot  checkbox , the Yealink  VC Desktop  will start  
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automatically  when your computer starts . 

The Yealink VC Desktop Setup dialog box  will prompt : 

 

After you click Start Experiencing , the Yealink  VC Desktop  application  starts on your 

computer  automatically and the  icon     is display ed  in notification area of your  

system tray .  

 

To start the Yealink VC Desktop manually : 

Do one of the following:  

-  On your Windows desktop, d ouble -click     to start the Yealink VC Desktop.  

-  Click     in the quick launch  bar.   

To exit the Yealink VC Desktop : 

1. Right -click      in the system tray . 

2. Select  Exit. 

To configure  start on boot  via the Yealink VC Desktop:  

1. Click      -> Basic Setting . 

2. Check Start on boot  checkbox.  
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The Yealink  VC Desktop  will start automatically when your computer starts . 

 

3. Click Save changes . 

These settings take effect the next time you restart.  

You can uninstall the Yealink VC Desktop at any time. Note that after you uninstall the 

Yealink VC Desktop, you can no longer use the Yeali nk VC Deskt op. If you decide to start 

to use  the Yealink VC Desktop again, you must reinstall it. 

Do one of the following to uninstall the Yealink VC Desktop:  

-  Click  Uninstall  setup executable file  (.exe)  in the installation folder . 

-  Click    in the quick launch bar  of your computer . 

-  Use system  uninstall program  (control panel) . 

-  Use the third -party software  (e.g., 360 Security Guard) . 

The way of click ing  Uninstall  setup executable file  (.exe) in the installation folder  is 

introduced  for an example. F or more information on how to  uninstall the Yealink VC 

Desktop  by other way s, please refer to network resources . Before you start to uninstall 

the Yealink VC Desktop, please exit the Yealink VC Desktop.  

To uninstall the Yealink VC Desktop : 

1. Enter the installation folder  of Yealink VC Desktop . 

2. Double -click  Uninstall  setup executable file  (.exe) in the installation folder . 
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A dialog box pops up to ask  if you confirm to uninstall the  Yealink VC Desktop, 

shown  as below:  

 

The Delete user data  checkbox is checked by default . If you want to keep your call 

history, local directory or the configuration information  after uninstallation , uncheck 

Delete user data  checkbox.  

3. Click  Uninstall .  
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A dialog box  pops up to show  the Yealink  VC Desktop uninstallationõs progress, 

shown  as below:  
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When the Yealink VC Desktop  starts  for the first time, the login interface is displayed  as 

below : 

 

When you first start Yealink VC Desktop , the application prompts you to activ ate the 

software. You can either activate it with a license  or simply click  30 days trial  if you  

prefer to use the trial version.  

You can obtain a license number from  Yealink resellers before activation.   

You can activate the Yealink  VC Desktop in the login interface or setting s menu.  
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The Yealink VC Desktop supports two ways to activate:  

 ̧ Online activation  

 ̧ Offline activation  

If your computer can access to the license server, you can activate the Yealink VC 

Desktop online.  

To acti vate the Yealink VC Desktop in the login interface : 

1. Click Online activation . 

2. Enter the license  number.  

 

3. Click Activate  License . 

To activate  the  Yealink VC Desktop  in the setting s menu : 

1. Click     -> License .  
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The current software activation state and machine ID are shown  as below:  

 

2. M ark the radio box of  Online activation . 

3. Refer to  the steps 2 to 3 introduced in the login interface to continue the online 

activation.  

If your computer ca nnot access to the license server, you can activa te the Yealink VC 

Desktop offline.  

To activate the Yealink VC Desktop in login interface : 

1. Click Offline activation . 

2. Click Copy  to copy your machine  ID, Yealink VC Des ktop  prompt s you that  you 

have cop ied  the machine ID successfully . 

3. Log in at  http://License.yealink.com/VCD  to obtain activation  code for your Yealink 

VC Desktop .  

http://license.yealink.com/VCD
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4. Paste the machine  ID which you've cop ied  in step 2, and then enter the license  

number , capt cha in the corresponding filed.  

 

5. Click Generate activation code . 

6. Click Copy  to copy your activation code.  
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7. Paste the  activation code of your Yealink VC Desktop  in the corresponding filed . 

 

8. Click Activate  License . 

To activate the Yealink VC Desktop in setting s menu : 

1. Click     -> License . 

The current software activation state and machine  ID are shown  as below:  
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2. M ark the radio box of  Off line activation  

3. Refer to  the steps 2 to 8 introduced in the login interface to continue the offline 

activation.  

You can view the Yealink VC Desktop information and update status.  

Do the following:  

1. Click      -> About . 

You can view the current the Yealink  VC Desktop version number  and copyright 

information . 

 

You can do one of  the following:  

-  Click  Check for  Update . 

The Yealink VC Desktop will detect  the new software version and prompt you 

whether you want to update  to the latest software . 

 

For more inf ormation, please refer to Updating Yealink VC Desktop  on page  

19. 

-  Click  Help  to enter the Yealink official website .  
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The main window appears when Yealink VC Desktop launches.  From the main window, 

you can place a call, manage contacts, view history and change settings.   

 

No. Name  Description  

1 Site name  

Displays the site name of Yealink  VC Desktop.  

For more information on how to change the site 

name, refer to  Site Name  on page 49. 

2 Registered account   
Displays  the r egistered accounts of  Yealink VC 

Desktop . 

3 IP Address  Display s the IP address  of your computer.  

4 
Window control 

area  

Provides the control of the main window.  

You can m inimize the window,  maximize the 

window , restore  the  window and c lose the window . 

5 Video  image  Provide s near -site video.  

6 Dial   Place s a call by dialing.  

7 Local d irectory   

M anage s the local directory .  

For more information on how to manage  the local 

directory , refer to  Local Directory  on page  52. 

8 Call history  

Contains  call history lists of incoming, outgoing and 

missed calls . 

For more information on how to manage  the  call 

history, refer to Call History Management  on page 

56. 

9 Setting s  
Provide  the basic setting s and advanced setting s. 

For more inform ation, refer to  Basic Setting s on 

app:ds:video
app:ds:image
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No. Name  Description  

page  49 and  Network  on page 26. 

Click     to enter the d ial  window . Dial window is in unfolded status by  default.   

 

No. Name  Description  

1 Input box/ Search box  Display s the calling information  you entere d .  

2 Keypad  Provide s numbers , ò#ó and  ò.ó. 

3 
Recent call s/Search  

result s 

Display s the recent call s or the search 

results.  

When you don õt enter any character  in the 

search box, the recent calls are displayed. 

As soon as you start  enter ing  in the search 

box, a search is performed in  the contacts 

and history lists , the search results are 

displayed.  
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Click     to enter the d irectory  window . Use this local directory to place a call. 

Customize the d irectory by adding, editing, deleting contacts or searching for contacts.   

 

No. Name  Description  

1 Search box  
Displays the search ing information  you 

entere d.  

2 
Local contact list /Search 

results  

Displays the list of contacts  or the search 

results .  

As soon as you start enter ing  in the search 

box, a search is performed in the contacts 

list. 

Click     to enter the history window . The History lists show  you the incoming, outgoing 

and missed calls. Manag e call history by deleting entries.  
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Click     to enter the setting s window . 

 

The call window is the main work area during calls. You can use the call window to 

perform operations on currently active calls, such as ending the call or sending DTMF 

tones.  

To close the call window during a call : 

1. Click      . 

A dialog box pops up to ask if you confirm to end the call , shown  as below : 

 

2. Click Yes to end the call. T he call window is closed and Yealink VC Desktop 

application is hidden in the system tray.  

Click No to continue the call. T he call window  will b e zoomed out and displayed  in 

the bottom -right of the computer and will bring to front.  

You can check the Not prompt  chec kbox to turn off the prompt. This setting takes 

effect immediately . 

To minimize the call window during a call : 

1. Click      .  

The far -site video image  will b e zoomed out and displayed  in the bottom -right of 

the computer and will bring to front.  


























































































































